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Ornaments in Memory of Loved Ones 

     

      I am honored to have stayed 

with you. I was a trip for most, I 

am sure. I was treated as royalty 

by all that entered my space, 

whether in hallway, dining room, 

therapy areas, personal room. 

We all had fun while maintaining 

their professionalism, my dignity. 

     Thank you for all you did for 

me while I was with you. Even 

after my discharge, I come in for 

rehab and the staff stop and say 

hi by my first name. In the 

hallway the same. I am so 

impressed at their memory. It is 

so impressive to me. 

Cathy 

 

 

Dear Friends, 
     Wishing you all a Merry 

Christmas and Happy New Year! 

     Thank you so much for the 

delicious pumpkin pie. It was 

greatly appreciated! 

     I want to thank everyone for 

the wonderful care given to me 

for the therapy after my knee 

surgery and quick recovery! 

     You’re #1 and recommend to 

anyone. 

Thanks again, 

Dorothy 
 

    

  I am truly grateful for all the 

TLC that I received during my 

stay. The therapy groups with 

their hard work and dedication 

brought me back to where I am 

today. Your chef is superb and I 

thoroughly enjoyed each meal. I 

can’t Thank You all enough. You 

are all great at what you do. God 

bless you all! 

Gratefully, 

Jean 

Enriching  
our Resident’s Lives 

Left: Santa Claus and Elsie lead the 
group in Christmas songs. 
Above: Janice and her family celebrated 
together at the Bel-Air Christmas party. 

Elli had a happy time with her 
family at the Christmas party. 

Above: Harry poses with his wife, 
Kathy, in his Birthday King hat! 
Right: Ruth and her daughter got to talk 
with Santa Claus, too! 

Rosalie gave a great smile 
for the camera at the 

Christmas party! 

Maddie was so happy to see 
Santa Claus! 

For a second year in a 

row, family members, 

team members and 

friends gathered at 

Heritage of Bel-Air in 

the chilly evening air to 

remember beloved 

residents that passed 

away in the last year.  

After a warm welcome, 

an opening prayer and 

the reading of the 

poem, Christmas in 

Heaven, family 

members hung large, personalized ornaments on the Memory 

Tree as their loved ones names were called, and a bell rang in 

their memory. Everyone joined together in saying the Lord’s 

Prayer. Then the group sang Silent Night to the guitar 

accompaniment of Jerry H., one of the great maintenance team 

members at Bel-Air. 

Following the Memory Tree ceremony, the large group gathered 

indoors for cookies and hot chocolate. The families and friends 

told stories about their loved ones to team members, and spoke 

of their favorite moments of Heritage of Bel-Air. It is easy to say 

that this Memory Tree ceremony will become a long lasting 

tradition at Heritage of Bel-Air. 

Leila enjoyed the Christmas 
party! 

Stanley and his Daughter-in-Law 
enjoyed Christmas spirit at the party. 

Margie loved getting a treat 
from Santa Claus! 

Infinitely more 

important than sharing 

one's material wealth 

is sharing the wealth of 

ourselves—our time 

and energy, our 

passion and 

commitment, and, 

above all, our love. 
  - William E. Simon 
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Dementia 

Support Group  
 

Third Thursday of  every 

month at 1:00pm in the 

Conference Room. 

All are welcome. It is not 

necessary to know a resident 

at Heritage of 

Bel-Air to attend. 

Our Sympathies... to the families & friends of those who have gone before.  

        Thank you for allowing us to be part of their journey.  

We are here to Serve you… 
 

Administrator  • Katie Frederick 

Director of Nursing • Staci Kolm 

Assistant Director of Nursing  •  Ali Brahmer 

Office Manager • April Kander 

Social Service Coordinator • Lisa Ludden 

Admissions Coordinator  •  Katie Geary 

Food Service Supervisor • Becky Dvorak 

Housekeeping & Laundry Supervisor • Donna Marotz 

Maintenance Supervisor • Scott Sullivan 

Select Rehab Program Manager • Natalie Tighe 

Public Relations Coordinator • Adrienne Synovec 

Life Enrichment Coordinator • LeAnn Swartz 

People Development • Kim Tso 

-Nondiscrimination Policy- 
It is the policy of Heritage of Bel-Air that no resident or employee be discriminated against because of  

age, sex, creed, race, color, religion, national origin, or disability. 

1203 North 13th Street 

Norfolk, NE  68701 

Phone:  402-371-4991 

www.heritagebelair.com 

OurMission 

 Dignity in Life 

OurVision 

 Quality Life 

 Quality Care 

 Excellent Teams 

 Outstanding Facilities 

 Quality Reputation 

 Stewardship 

OurValues 

 Serving 

 Integrity 

 Teamwork 

 Excellence 

Elizabeth Hatfield Agnes Nadrchal Gerald Stoltenberg Milada Uher 

Alice Jenkins George Real Marian Tennis Irene Zimmerman 

Betty Johnson Dixie Smith Carol Thirlwall  

Walk to End Alzheimer’s 2016 

Because we see the affects of Alzheimer’s and Dementia every 

day, 2016 brought bigger goals to Heritage of Bel-Air for the 

Walk to End Alzheimer’s so that we could help contribute to 

finding a cure. In addition to our Bronze Sponsorship, Bel-Air 

held several fundraisers and had a team that walked in honor 

of many on October 2nd, exceeding our goals set for the 

year. 

Bel-Air team members and their families walked proudly on 

that beautiful, sunny and emotional day among others who are 

being, and have been affected by Alzheimer’s. Live music, a kids 

play zone, yoga, silent auction, raffles, food and so much more 

made this a day to remember.  We will be ready to meet and 

achieve bigger goals in 2017 and continue to fight for a cure! 

Many of us avoid Care 

Conversations because we 

assume loved ones don’t 

want to discuss sensitive 

matters. These perceptions 

may not be reality. Loved 

ones may want to talk. The 

process may be easier than 

we think. We simply won’t 

know until we try, so it’s 

important to push past initial 

reservations and commit to 

taking action. 

Once you’ve made the 

decision to act, how do you 

go about initiating a delicate 

conversation? Even with the 

best intentions and strong 

determination, you may find 

yourself speechless. To 

improve your chances of 

Care Conversation success, 

follow these five tips: 

 Address the who, where    

and when 

 Be flexible 

 Take the “right” 

approach 

 Ask specific questions 

 Remember, it’s not 

about you   

5 Tips for 

Successful Care 

Conversations 

For more information go to: 

www.heritagebelair.com  

http://www.vhsintheloop.com/
http://www.careconversations.org/

