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EGGcitement & Fun  for Everyone! 

 

To the Team at Bel-Air,    

To those of you who take the time 

each day to show a personal 

interest in residents and to treat 

them with respect, I offer my 

heartfelt thanks.  My mother, 

Mildred L., was the recipient of so 

much kindness and affection 

during the past two years from 

some remarkably compassionate 

employees at Heritage of Bel-Air. 

A smile, a hug, a few moments of 

conversation – these are the things 

that make all the difference in the 

day and also in the life of a 95-

year old like my Mom. I was also 

personally afforded much kindness 

throughout difficult times, and I 

want to thank those very special 

individuals who I will always 

consider to be my friends. 

 
Jeannie Stillwell 

 
 
Dear Jack (Vetter),    

My Mom (Elsie L.) died Saturday 

morning at 12:30 AM at the age of 

100. I am so grateful to you and 

the wonderful staff at Heritage of 

Bel-Air for providing the 

marvelous facility that she enjoyed 

her last years. Every time I went to 

see Mom she was clean. Her space 

and the facility were clean and she 

was well cared for.  

On Friday, the 17th, I was grateful 

to visit with some of the care team 

who have helped her over the past 

years. They knew her and loved 

her. She always told me how she 

appreciated the nurses. I could feel 

a genuine sadness as they came to 

check on her and tell her “good 

bye.” My brother Ron and I are 

grateful she had such great care 

and a great facility to live out her 

last years. 

You and your staff are masters in 

the business of caring. 
Sincerely, 

Senator 
Robert Hilkemann 

Enriching  
our Resident’s Lives 

Left: Emma had some very special 
people come to visit her! 
Above: Jeanette enjoyed the live music   
and fun at the St. Patrick’s Day party. 

Who could this funny leprechaun 
be? None other than our fun loving 
Harry enjoying St. Patrick’s Day! 

Above: Chuck, Linda, Bill and Sandy 
enjoy some fun with the green on St. 
Patrick’s Day. 
Right: Bel-Air team members greened 
it up for St. Patrick’s Day. Crissy was 
the winner of the “greenest” prize! 

Margaret couldn’t be 
pinched on St. Pat’s Day. 

She was wearing her green! 

Lucille enjoyed a beverage 
and some fun snacks at the 

St. Patrick’s Day party. 

Helen in all smiles and green 
for St. Patrick’s Day. 

Georgine’s granddaughter, Stacey, 
joined her for the St. Patrick’s fun! 

Bette had plenty of green 
surrounding her on St. Pat’s. 

Mark Your 
Calendar! 

 
May 5 
Cinco de Mayo Lunch 
 
May 6-12 
National Nurse’s Week 
 
May 10 
Hawaiian Luau 
 
May 13 
Spring Fling—2:30 
Ladies Tea 
In the Dining Room at Bel-Air 
 
May 14 
Mother’s Day 
 
May 16 
Lunch Grill Out 
& Carnival 
 
May 26 
Tailgate Friday 
 
May 29 
Memorial Day 
 
May 31 
Super Hero Day 
 
June 14 
Flag Day 
 
June 18 
Father’s Day 
 
June 21 
First Day of Summer 

A Special Resident Celebrates 100 Years 

Heritage of Bel-Air resident, Rachel Nedrow, turned 100 years old 

on March 31st. At a celebration put together by AseraCare 

Hospice and Bel-Air, 100 beautiful multi-colored balloons were 

released to the sky. Afterward the party gathered in the solarium to 

enjoy some cupcakes with Rachel. It is always a very special day 

when a resident at Bel-Air celebrates 100 years of life! 



 Therapy is the treatment of various health conditions, with the goal of restoring or improving abilities 
and reducing further deterioration or injury. There are many types of therapy, including occupational, speech, 
physical and infusion therapy.  
 
Occupational Therapy 
Occupational therapy helps those recovering from physical or mental illness, injury, disability or other health 
conditions. Occupational therapy aims to improve skills needed to complete daily tasks or specific activities. A 
doctor’s order must be obtained to authorize the therapy department to do occupational therapy with your loved 
one. 
 
Speech Therapy 
Speech therapy treats a variety of conditions that affect language, communication, eating or swallowing. It is 
often used following an injury, illness, stroke or accident. Speech therapy helps improve language 
comprehension, speaking ability and confidence. A doctor’s order must be obtained to authorize the therapy 
department to do speech therapy with your loved one. 
 
Physical Therapy 
Physical therapy helps those recovering from illness or injury. It can also improve conditions such as arthritis. 
Physical therapy works to relieve pain, restore maximum function and prevent future injury or disability. While 
physical therapy focuses on physical recovery, it can also address psychological, emotional and social factors. 
A doctor’s order must be obtained to authorize the therapy department to do physical therapy with your loved 
one. 
 
Restorative Therapy 
Restorative therapy is a maintenance 
based therapy that consists of 
activities and/or mechanisms that will 
assist in maximizing, or maintaining, 
the progress that has been made 
during therapy, or to prevent or slow 
further deterioration due to a disease 
or illness. A doctor’s order is not 
required to authorize the therapy 
department to do restorative therapy 
with your loved one. A nurse aide can 
facilitate restorative therapy with a 
resident. 
 
 All of these types of therapy 
can be provided to your loved one 
right here in the comfort of their own 
home at Bel-Air. Contact the therapy 
department, or your loved one’s 
primary nurse, if you have any 
questions about Bel-Air providing 
therapies that may help improve your 
loved one’s quality of life. 

Our Sympathies... to the families & friends of those who have gone before.  

        Thank you for allowing us to be part of their journey.  

We are here to Serve you… 
 

Administrator  • Katie Frederick 

Director of Nursing • Staci Kolm 

Assistant Director of Nursing  •  Ali Brahmer 

Assistant Director of Nursing  •  Lisa Rumsey 

Office Manager • April Kander 

Admissions Coordinator  •  Katie Geary 

Food Service Supervisor • Becky Dvorak 

Housekeeping & Laundry Supervisor • Donna Marotz 

Maintenance Supervisor • Scott Sullivan 

Select Rehab Program Manager • Natalie Tighe 

Public Relations Coordinator • Adrienne Synovec 

Life Enrichment Coordinator • LeAnn Swartz 

People Development • Kim Tso 

-Nondiscrimination Policy- 
It is the policy of Heritage of Bel-Air that no resident or employee be discriminated against because of  

age, sex, creed, race, color, religion, national origin, or disability. 

1203 North 13th Street 

Norfolk, NE  68701 

Phone:  402-371-4991 

www.heritagebelair.com 

OurMission 

 Dignity in Life 

OurVision 

 Quality Life 

 Quality Care 

 Excellent Teams 

 Outstanding Facilities 

 Quality Reputation 

 Stewardship 

OurValues 

 Serving 

 Integrity 

 Teamwork 

 Excellence 

Vernon Norris Teresa Ellwood Rosalie Deck Gladys Spreeman 

Arlene Wiswell Melvin Long LaVerle Kesting Velma Couchman 

Ruby Timmerman    

Therapies That May Improve Your Loved One’s Quality of Life 

We  our Bel-Air Ad designed by: Addyson Pendergast 
3rd Grade, Woodland Park School 

Dementia 
Support 
Group  

Third Thursday of  every 

month at 1:00 pm in the 

Conference Room. 

All are welcome. It is 

not necessary to know a 

resident of  Bel-Air to 

attend. 

Help us Celebrate 
National Nursing Home Week! 

http://www.careconversations.org/

